Planetshares

QUICK USER GUIDE

SECURITIES SERVICES

Corporate Equity Solutions
May 2019

? BNP PARIBAS The bank for a changing world



SUMMARY

How to access to Planetshares ?

How to connect to Planetshares ?

My Profile - update my information

Dashboard - Assets Synthesis

My assets

Place an operation - a sale (RECEIPT TRANSMISSION OF STOCK MARKET ORDERS)

My operations follow up

My documents, My e-services, My taxation

My Inbox

Contact Form

i

BNP PARIBAS The bank for a changing world

*



0 - How to access to PLANETSHARES

The Planetshares website can be accessed via an internet browser on mobile, tablet or computer thanks to the
Responsive Design technology

ISO-FUNCTIONALITY

All the provided features are available
whatever my device.

OPTIMIZED DISPLAY

Web browsing adapted for a mobile
usage on tablet and smartphone

15Titres
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0 - Your virtual agent NOA (NextGen Online Assistant) @

BNP Paribas Securities Services is pleased to be introducing a new client communication channel on our website,
PlanetShares - the virtual agent, NOA.

A NEW WAY TO MAKE CONTACT NOA RESPONDS TO YOUR QUESTIONS ON THE
NextGen Online Assistant (NOA), your intelligent virtual agent, will be FOLLOWING TOPICS :
available 24/7 from your laptop, your tablet or your smartphone.

Welcome to Planetshares Tocact ek e ) e Connection issues

Let me help you find your Identifier and Access code.

They can be found on the welcome letter and welcome
e-mail that were sent to you when your Planetshares’
account was opened. You can also find them on your
Portfolio Statement.

‘.

» Accessing your documents

1 can help you to trade shares or to exercise stock-options This electronic service allows you to receive all
convocations for the next general shareholders’ meetings

to the email address of your choice. | let you check your
status in the information screen by clicking the icon @.

T * Monitoring your shares
I As of today for the shares class 'Pure nominative’ i e
You have 2,004 shares for a total value of EUR i 236 o)
| 40,080.00 — > - 2,004 Shares
1,148 (Shares)
I e — — — — — — — — — 856 are available and 1,148 are unavailable.

» Placing an operation

> Request NOA’S support in in the areas Of ItS \ Please wait while | verify if you are able to sell shares.

expertise Please choose which asset type you wish to sell.
good - - Pre-fill Account Openi
practice > Make short and simple phrases re-filling your Account Opening
tips agreements

» Modify your request if at first NOA does not _——>

understand ) Do you want me to help you fill in the Account Opening |_ I |
Agreement?

(7 BNP PARIBAS The bank for a changing world 4



1 - How to connect to PLANETSHARES

planetshares.bnpparibas.com

Welcome to Plangtshares ' SECURE ACCESS

Authentication through identifiers
and password

RESEND MY PASSWORD
Reset and receive my password by email
Access to your account
MULTILINGUAL
Wentiier Where e find sy dariiieation Website available in 7 languages :
'T"f"““‘""“’ French, English, Spanish, Italian, Dutch,
0 access examples of letters, you ought to click on the
Access code Uk ppeste German, Portuguese
M l CONTACT FORM
Password trouble E{;] To address all my requests to the
Yo have last orfrgoten o never receved your Y . service best placed to respond to
Forgotten or not received password ? password. WCFiHinsﬂﬂ P’E link apposite and after 7 them
check of some identification data, a new password will
__ CONTEXT HELP
'~ Tofind more information regarding

my Identifiers and password

Nextgen Online Assistant
A virtual agent who helps me connect,

@ access my documents,
which finds me information about my

operations ...
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2 - My Profile - Update my information

Important: Update your settlement information for proper payment of your operations

Planetshares == Wowwws L. O 4O
o

MY INFORMATION

My profile | can update and complete my personal data
Dashboard . . g .
and bank information by clicking on Modify at
the bottom of the page
f General information Taxaddress
U_[Il] Issuer Account number Building Street *
My operations BNP PARIBAS 797619 9 RUE DU DEBARCADERE
Lastname Firstname Additional
MME PETIT MARIE
Place an Postal code * City*
ti L .
Hel Communication information
.aement information
Mabile phone number Fixed phone number
7 Settlement mode *
France (+33) France (+33) 0102030405 | |
My inbax - Bank transfer
Email address *
@ Settlement country * Currency *
B marie petit@compagniepls com sieesg = e
Communication language i
My documents Honcjcary
NEERLANDAIS
IBAN-Code * BIC code Beneficiary
Birth information FR7E18706000001622677100083 AGRIFRPPEET
Birth date *
15/05/1973 | Bank nama Branch address
Birth city/department * Birth country * FAEIEE NOTAE
T - e 1 ABA code/Sort code Branch code Control inter
18706 00000
Ref account 1 Ref account 2 Final control
16226771000 0a
ﬁ BNP PARIBAS  The bank for a changing world Frangais  English  Italiano ~ Espanol Portugues  Ueutsch ~ Dutch LEgal UISCIUSUTE  DECUMILY  PLATIELSTIATES Map
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3 - Dashboard - Assets Synthesis

Providing a synthetic view on my assets and a direct access to the basic information

Plangtshareg s, Beewns 0. & A O

/@\ @ Enjoy_ the advantagl?s with the e-services : dematerialized documents, general m[ 'icE C U STO M IZ E D AL E RTS
Dashboard meeting e-convocation,... D

2U02/2019 857 AM To quickly view key events of my account
& Synthesis at 0/03/2019 314 AN COMPAGNE LS J000€

My assets 4 +000%
SHARES
ﬁﬁ Unavailable - 216,650.00€ | Available : 605,290.00 € mtnpemnun LAST OPERATION
My operations Pure nominative G238 27/02/20197:12 AM < Direct access to the basic information of
a e L8 | etk 33T . my last transaction and to the history of my
. S0 ueepance 60 Rights operations
T Originating from stock-options 72,030€
operation Unavallable :986 | Avallable : 33 el

= —— v setled EVENTS
) Highlights on major events:
My inbox
OTHERS

1) Online response to LTI plan or Optional

) Doyou know ? dividend
videna,
5 ‘ 2) Consult General meeti
onsult General meetin
My documents | Stock-options rights Unexercisable: 7,980 | Exercisable: 1,658 Your personal data and especlally your settlement . g .
Inormation wih which we tranfer fns on your documentation and access to electronic
account - are really Important. Please check them | .
Free Shares Awards rights Vested right :3,000 | Owned :0 voting platform
General Meeting
Place an operation ( Checkl  yesT pARIS
Vote to General meeting before the
® | 29/05/2018 10:00 AM
10,714 Securities
10,714 Voting rights
HBNPPARIBAS The bank for a changing world Francais English Italiano Espafiol Portugues Deutsch Dutch Legal disclosure  Security ot
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4 - My assets

| can access to the detailed information of my portfolio

&
&

My assets deta"s . Synthess at 05/03/2019 3:14 AM
C]
[

My stock-optlons rights My free shares awards rights My BSPCE rights My voting rights

N

Planetshares e Wownens [0 40O
A

ul][l
= Total quantity : 11,742 securities ® Mallable
My operation:
Total valuation : 821,940 ¢ @ Unavallable
122
Place an Pure nominative
operation
3167 1589 B
10 Assets Search:
o = o
B A FR0000131104 COMPAGNIE PLS 1 Belng bought
My documents
Last market price date 21/02/2019 857 AM P
Last market price 7000€ .
Current market valuation 70.00€
A FR0000131104 COMPAGNIE PLS 2 Belng solded
Last market price date 21/02/2019 857 AM
Last market price 7000€
Current market vatuation 140.00€
v FR0000131104 COMPAGNIE PLS 4 Belng solded
v FR0000131104 COMPAGNIE PLS 7  Belng solded 14/07/2014
E BNP PARIBAS  The bank for a changing world Francais English Italiano Espafiol Portugues Deutsch Dutch Legal disclosure ~ Security  Planetshares map

GRAPHICAL VIEW OF
AVAILABLE ASSETS

Graphical depiction of the assets per status

DETAIL OF THE
TRANSACTIONS

| can access to the list and to the detailed
information of every transaction

BNP PARIBAS The bank for a changing world



4 - My assets

Dynamic display based on type of assets
Q.- @ & 0O

ﬁ BNP PARIBAS

Account of MME MARIE PETIT

Plangtshares  smeesecer..
A
@ Synthesls at 05/03/2019 3:14 AM
&

My assets details
©
My assets My sharas My stock-optlons rights My free shares awards rights My BSPCE rights My voting rights
@ owned

3,000 rights

i
n__ Global quantity (without expired/withdrawn) :
My operations
@ Vested right
@ withdrawn

2

Place an
operation

DOCUMENTS OF PLANS

| can access to the documents related to the
plans | benefit

0 5] s s |
3000 Vested right

v FRO000131104 PLAN GLOBAL D'INTERESSEMENT EN ACTIONS 2012 PERFOR
Previous | 1 | Next
/ My documents depending plans

110 10f 1 Assets
Plan documents | m
Stock-options
Those documents are displaying regarding your rights positions.
10 | Decwments Seareh :
= —| ==
® A
Previous 1 Next
Retwn

Regiement du plan de 2017
1101 of 1 Documents

Frangais English [taliano Espafiol Portugues Deutsch Dutch
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5 - Place an operation - a sale

3-steps sequential creation process: Capture, Confirmation, Summary

BNP PARIBAS

L. @ A O

Planetshargg e

Place an operation

Dashboard

What do you want to do?

A purchase Asale

My operations

INTUITIVE KINEMATICS

2 Confirmation 3 Summary < Be QUIded by the 3-StepS Sequent|a|
creation process

1. Capture
2. Confirmation
3. Summary

b

Place an
operation
Dashbeard

o

My assets

<4
My inbox
e
My documents

5ol

My operations

el

Place an
operation

£ Planetshares oo

BNP PARIBAS g - Eg & - C)

1 Capture 2 Confirmation

3 Summary

Place an operation

What do you want to do? A sale Modify

On which securities do you want to sell?

FR0000131104
COMPAGNIE PLS

w-

BNP PARIBAS  The bank for a changing world
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5 - Place an operation - a sale

STEP 1 - Sale Capture

Planetshares = e

BNP PARIBAS

i 1 Capture 2 Confirmation
S Place an operation i
5‘5} What do you want to do? A sale Modify
My assets
On which securities do you want to sell? FRO000131104 - COMPAGNIE PLS Modify
Which assets do you want to sell? Available direct registered securities Modify
My operations
Which are your operation details ?
22
el I U
operation
COMPAGNIE PLS 4452
My inbox
Quantity * Validity date *
o 200 End of month
My d Order type * Sale price
Chooss sample : 10.01
M order
Market-to-Umit
Limited price Market reference
cash Euronext Parls
Phone number Email address
0102030405 marle petitecompagniepls.com

[] By checking this field, | accept the General Conditions of online execution of orders and | accept irrevocably

L. & & O

3 Summary

CONTEXT HELP

Access to information on Order
Types

Security price at 13/12/2017 on 5:11 PM : 10000 €

STEP 1 : INPUT OF THE SALE
- The Quantity of shares,

- The Order Type,

- The Validity date,

- The Sale price (for type Limited price

GENERAL CONDITIONS

I check my contact information, read and
acknowledge the General Conditions of
execution of orders before clicking on Continue

BNP PARIBAS  The bank for a changing world
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5 - Place an operation - a sale

STEP 2 — Sale Confirmation

BNP PARIBAS

Accoent of MME MARIE FETIT
Lo eonnacsion | TRTIG0F THETAM

Q- & A O

Planetshares

Dashboard

Place an operation

If your persanal data are wrong, ciick on the icon £, to modify them_ Be careful ! Your saving in progress will be bost Yow must insiruct a new operafion.

Ccheck of data .
e STEP2 : CONFIRMATION OF MY
Taxatiess Operation charactristics - | check my personal and settlement information,
\° strest 8 COUR DE LA VILLA DAUPHINE . - | check the characteristics of the operation
Postalcode 75000 Quantity 200
City PARIS Security code  FROOOO131104
Country  FRANCE Label  COMPAGNIE PLS
Ordertype  Market order
Validity date 2971272017
Currency of quotation  Euro
Market  cash
Settlement information Market reference  Euronext Parls
Registration date  18/12/2017 1319
Settlement mode  Bank transfer Phone number to contact you (02030405
Settlement country  ALGERIE Emall address to contact you — marle petitecompagniepls.com
cumenty  EUR Estimated gross amount  20,000.00 €
Benaficiary ~ MME PETIT MARIE
IBAN-Code
BIC code Bengficlary  BNPADZALXXX
i g _
A codersart coe STEP2 : CONFIRMATION OF MY
Branch code Please enter your password to confirm your operation *
control ner <~ OPERATION
Ref 11 15465 .
ot account - | enter my connection password
Final control

- | submit the order by clicking on Save

Click on =Save” lat your operation Irrevocabla when this one has been registered on stock exchange opens days (between 8:30am to 05-20pm, Paris hour, France - exception done of weekand or close stock
exchange). You will not modify without contacting our services.

* Mandatory flelds

BNP PARIBAS

The bank for a changing world
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5 - Place an operation - a sale

STEP 3 - Operation acknowledge
Planetshares = Eowenns [ (5 A O

s Place an operation
A STEP 3 : SUMMARY OF THE
OPERATION
Operation chaacterstics ¢ Acknowledgment of receipt confirms the
@ transmission of the order and provides its
My aperations Direction  Sale reference.
Quantity 200
eA Security code  FRO000131104
label  COMPAGNIE PLS
Place "" Ordertype  Market order
operation Validity date ~ 29/12/2017
Currency of quotation  Euro
Market  Cash
Market reference  Euronext Paris
Registration date ~ 18/12/2017 1319 RED' RECT'ON

0 Phone number to contact you - 0102030405 From this page, | can access directly to my
E Email address to contact you  marie.petit@compagniepls.com L .
Estimated gross amount. 2000000€ Dashboard, the list of My Operations or
My docy Your order will be sent with the reference n®  0797619181200836 place a new operation

BNP PARIBAS

The bank for a changing world
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6 - My operations follow up

Detailed follow-up on my orders, lifted

Planetshares ~ =meee, Boemes [0 A0

© .
Dashboard My uperatmns

% Cashless exercises Exercises Cashless Exercises instruction Responses
My assets

DYNAMIC SEARCH ENGINE

#l 10 [v] | ramsactons Filter the results by typing criteria in the
SR .m-mm__ SearCh ﬁeld
¢ a v 07576130512007F8 FRO000131104 05/12/2017 6:24:21 PM 05/12/2017 6:46:45 PM  Partially executed
Place an A 0757619081100748 FRO000131104 Sale 1 08/11/2017 3:53:18 PM 15/11/2017 50250 AM  Settled
operation
pe OPERATION
Label COMPAGNIE PLS Order type Market order
E Input channel BNP 1 user Validity date 3011172017
Negotiated security code FR0000131104 Market reference Nyse Evronext - Euronext Parls
My inbox Category Securitles from BSPCE D ETAI L OF OPERATIONS
BXECUTION | Access to the list and to the detail of my
Reference Gross amount 100.00 £ Operations
T Executed qugnt\ty 1 Brokerage fees aqd charges 030€
Execution price 100.0000 € VAT on commissions (20%) 0.06€
Trading place Nyse Euronext - Euronext Paris Trade net amount 9964 €
Execution date 08/11/2017 12:00:00 AM Miscellaneous taxes 204€
Settlement Date 10/11/2017 Net amount settled 9760€
v 07576130310006D0 FRO000131104 Sale 1 03/10/2017 3:59:44 PM 03/10/2017 401:23PM  Failed
¥ (7976152709006C7 FRO000131104 Sale 200 27/09/2017 2:49:25 PM 27/09/2017 25116 PM  Failed c O N T EXT H E L P
Find explanations on status
¥ (7976152709006C6 FRO000131104 Sale 200 27/09/2017 1:37:10 PM 27/09/2017 1:3925PM  Failed
BNP PARIBAS  The bank for a changing world Frangais English Italiano Espanol Portugues Deutsch Dutch Legal disclosure  Security  Planetshares map
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7 - My documents - Portfolio statements

My electronic documents are accessible (subject to subscription to e-services) and are sorted by category

Planetshares e, T e
ﬁ

Dashboard

My documents
STATEMENT ON DEMAND

(‘Aetvte e servces | can request for the generation of a
portfolio statement at an earlier date (up to
6 months). The statement will be available

Enjoy the advantages with the e-services : dematerialized documents, general meeting

e-convocation,...

ﬂ A Your electronic documents have the same legal validity as those usually sent by post in My documents the next day
My operations o 1
Portfolio Statements Taxation statements Operations advices Form
T—
10 entries Search:
/ Generate a portfolio statement
_ Elplmon - “/ p f
Portfolio statement 2017 30/06/2017 29/06/2022
I would like to generate a portfolio statement
1to1of 1 entries Prevd

Accounting date *

|anma+'zm3 Ea—

This statement will be avallable on website until the 08/06/2018,
from 1:00 AM, Parls hours, France.

— D

My documents

(:9' BNP PARIBAS The bank for a changing world 15




6 - My e-services

How to subscribe to e-services

Planetshargs oo, Goee 0. & A O
@ My information E'SERVICES

P .
A , @ My e-services From the e-service blue banner or from the
Dachboard My e-Services @ My tasation menu My e-services of My Profile, | can
& My password subscribe to electronic convocation and
§ electronic documents
C]
My assets
/ Convocation by email to General Shareholders megtings Manage your subscriptions to electronic services
ﬂﬂuﬂ E-mail address E-mail address
My operations marie petitgbnpparibas com marie patit@compagniepls com

22
Place an
operation

|:| T S e T e =1 I note this email address will be used for reset online password.

recelve all convecations for the next general shareholders' meetings to E I would l1ke to be Informed by e-mall of my Stock exchange executions. |
the emall mentioned below. specify my language cholce for e-malls contants.

Concerning the retained language choice for the documents about the penaral
shareholders meetings, and in particular for the convocations, | note that this one
remains at the discretion of the transmitting company.

E | want to subscribe to all e-services (avallability of documents In the
electronic format such as statements, operations advices, CA advices,
reports...) and no longer recelve a paper version.

DX

If | do no Longer wish to receive the convocation to General Shareholders'Meetings by

My inbox email, | send a letter or an email to BNP Paribas Securities Services Portfolio Statements
(PARIS_BP25_CTS_ASSEMBLEES@bnpparibas.com) within the deadlines mentionned in
Eo tha article "R225-63 Code de Commerce”. Taxation statements
Validate (Operations advices
My documents

| hereby note that:

1 - The subseription to all the e-services contain the accession to e-services that will be
realized later.
2 - I'will raceive an e-mail notification each time 2 new alectronic document is available
online.

©

BNP PARIBAS The bank for a changing world 16




7 - My taxation

An overview on my tax

Planetshares = e, Weerens Q. & A O

o
Dashboard

o

My assets

ol

My operations

@ My information

My taxation S MY TAXATION

@ My password | can access Withholding tax exemption,

ity tanation decal — Taxation details and specific Tax notes
tax exemption

Manage your withholding tax exemption request for stock dividends

Having considered the provisions of the articles 242 quater and 117 quater - | -1° of General Tax Code, | certify. under my own responsibility, that | satisfy the
requirements to obtain the right to be exempted of the Withholding tax 21.00 % applicable on the stock dividends.

[] Therefore, by clicking on the box opposite, | ask to be exempted of the Withholding tax of stock dividends, which may be paid to me in 2019,
for the shares held on my registered account.

Manage your withholding tax exemption request jor interests WlTH HOLD' NG TAX

Having considered the provisions of the articles 242 quater and 125 A - | of General Tax Code, | certify, under my own responsibility, that | satisfy the requirements EXE M PTIO N
to obtain the right to be exempted of the Withholding tax 24.00 % applicable on the interests received on equity and fixed income. Send a r‘equest for W|thho|d|ng tax exemption

[ Therefare, by clicking on the box opposite, | ask to be exempted of the Withholding tax of interests received on equity and fixed income, which for dividends and/or interests (dedicated to
may be paid to me in 2019, for the fixed incomes securities held on my registered account.
French shareholders)

[] | want to receive an email confirmation of my choice on my address : marie.petit@compagniepls.com

BNP PARIBAS The bank for a changing world Frangais FEnmglish Italiano Fspafol Portugues Dewtsch Duwich Legal disclosure Security Website map
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8 - My inbox

A dedicated inbox

Planetshargs — tmesmzessimoms : L. © & O

P
W .
Dashboard My Inh[]x

A\ If you want to contact us, click on =

4l

My operations

BNP Parlbas Securltles Services
test Juristiction
0On 23/05/2018

Place an
operation

OUTGOING COMMUNICATION

Outgoing communication is managed through
the Contact Form

Messages

test Juristiction
From BNP Parlbas Securitles Services, on 23/05/2018

NEWS AND MESSAGES

test Juristictl . .
estluristition My News and My incoming Messages are
available inside the menu My Inbox.

8,

BNP PARIBAS  The bank for 2 changing world
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9 - Contact Form

The contact form is accessible in connected mode or not connected

Planetshares = twomewacer,.... Al oe pavioas Q. B3 A O

Contact
ﬁ S,-mhg In order to contact us, please complete the form below. Your demand will be processed by owr shareholder relationship support service.
2 AM .
SHARES From any page of the site | can create a
Yourinformaton R eSS 2000€ Contact Form with a specific subject and
‘ Puri Issuer name (Company in which you hold or you wish to hold securities) * Subject * + +000% Category fOI‘ the mOSt relevant team
Choose [v]
/ Are you an employee of this company 7 * Message *
560l o
My operations ‘ Orig Nominative shareholder number AM
Last name * 2
First Name * g
— Securities
Emall aridrese * Joina document

‘ JOIN ADOCUMENT

+ Settled
e I Snd S = - To complete my request, | can attach up to 5
Choose
E'o I Fred Phone number { mobile or not) b documents
LLje e Date of birth * Security code * 0 .p n k s

AYYY Y < ta and especially your

. = [mation with which we
your account - are
| Please check them !

* Mandatory flelds

Do you have any questions, requests or queries? Do not hesitate to Check )
contact us.

Monday to Friday - 8.45am to 6pm CET: -

- from France on: 0826 109 119
- from abroad on: #33 1 55 77 40 57 (€0.15 incl. tax per minute)

P ~ —_—
i Vvalldate - -
BNP PARIBAS  The “ \ £ furity ~ Website map
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Disclaimer

The information contained within this document (‘information’) is believed to be reliable but BNP Paribas Securities Services does not warrant its
completeness or accuracy. Opinions and estimates contained herein constitute BNP Paribas Securities Services’ judgment and are subject to change
without notice. BNP Paribas Securities Services and its subsidiaries shall not be liable for any errors, omissions or opinions contained within this
document. This material is not intended as an offer or solicitation for the purchase or sale of any financial instrument. For the avoidance of doubt, any
information contained within this document will not form an agreement between parties. Additional information is available on request.

BNP Paribas Securities Services is incorporated in France as a Partnership Limited by Shares and is authorised and supervised by the European
Central Bank (ECB), the ACPR (Autorit¢ de Contréle Prudentiel et de Résolution ) and the AMF (Autorité des Marchés Financiers).

BNP Paribas Securities Services London Branch is lead supervised by the European Central Bank (ECB) and the Autorité de Contrdle Prudentiel et de
Résolution (ACPR). BNP Paribas Securities Services London Branch is authorised by the ECB, the ACPR and the Prudential Regulation Authority and
subject to limited regulation by the Financial Conduct Authority and Prudential Regulation Authority. Details about the extent of our authorisation and
regulation by the Prudential Regulation Authority, and regulation by the Financial Conduct Authority are available from us on request. BNP Paribas
Securities Services London Branch is registered in England and Wales under number FC023666. Registered office in the UK: 10 Harewood Avenue,
London NW1 6AA.

In the U.S., BNP Paribas Securities Services is a business line of BNP Paribas which is incorporated in France with limited liability. Services provided
under this business line, including the services described in this document, if offered in the U.S., are offered through BNP Paribas, New York Branch
(which is duly authorized and licensed by the State of New York Department of Financial Services); if a securities product, through BNP Paribas
Securities Corp. which is a broker-dealer registered with the Securities and Exchange Commission and a member of SIPC and the Financial Industry
Regulatory Authority; or if a futures product through BNP Paribas Securities Corp., a Futures Commission Merchant registered with the Commodities
Futures Trading Commission and a member of the National Futures Association.

BNP PARIBAS The bank for a changing world
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